
Fecal accident Steps  

 

FORMED STOOL Steps: 

1. Direct everyone to leave the pool and close the pool 

2. Remove as much fecal material as possible using net and/or gloves trying to keep stool intact.  

3. Maintain chlorine at minimum 1 ppm and pH 7.5 or less 

4. Maintain chlorine and pH at those levels for at least 45 minutes 

5. Ensure fecal incident log is complete before opening. 
 

 

DIARRHEAL STOOL Steps: Non-stabilized Chlorine (No Cyanuric Acid)  

1. Direct everyone to leave the pool and close the pool.  

2. Remove as much fecal material as possible VACUUMING FECAL MATTER FROM THE WATER IS 
NOT RECOMMENDED 

3. Raise chlorine to 20 ppm and maintain pH 7.5 or less  

4. Maintain chlorine and pH at those levels for 13 hours  

5. Ideal water temperature 77°F or higher and ensure filtration system is operating during the 
hyperchlorination process. 

6. Backwash filter  

7. Return chlorine to normal operating range. Bromine pools must increase the chlorine level to 
20ppm. This is because bromine does not kill cryptosporidium.  

10. Ensure fecal incident log is complete before opening. 

*CDC recommendations found here 

 

DIARRHEAL STOOL Steps: Stabilized Chlorine (Cyanuric Acid, dichlor, and trichlor) 

1. Direct everyone to leave the pool and close the pool.  

2. Remove as much fecal material as possible VACUUMING FECAL MATTER IS NOT 
RECOMMENDED. 

3. Lower cyanuric acid to 1-15 ppm (draining)  

4. Maintain a pH of 7.5 or less  

https://www.cdc.gov/healthywater/pdf/swimming/pools/water-contamination-response-log.pdf
https://www.cdc.gov/healthywater/pdf/swimming/pools/water-contamination-response-log.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fhealthywater%2Fswimming%2Fpdf%2Fdiarrheal-incident-guidelines-when-chlorine-stabilizer-is-not-in-the-water.pdf&data=05%7C01%7CJames.Noyola%40co.washington.mn.us%7Cd45939c6b11b444a4cf708db31e89f0d%7Caf7dac79e089421cab43010f4aa6d917%7C0%7C0%7C638158647967592585%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2FNS8O5LXA54gcdu7R1yCQUXDmk7cXiCRNt4akcDRF1w%3D&reserved=0


5. Ideal water temperature 77°F or higher and ensure filtration system is operating during the 
hyperchlorination process. 

7. Maintain Chlorine level using one of 3 Options  

- Raise free chlorine to 20 ppm and maintain it for 28 hours  

- Raise free chlorine to 30 ppm and maintain it for 18 hours  

- Raise free chlorine to 40 ppm and maintain it for 8.5 hours  

8. Backwash filter  

9. Return chlorine to normal operating range  

10. Ensure fecal incident log is complete before opening. 

*CDC recommendations found here  

 

Hot tubs/spas, and some splash pads can have much smaller amounts of water. In response to formed 
or diarrheal fecal incidents in these small-volume venues, it might be more efficient to completely drain 
as much water as possible from the venue and associated plumbing; scrub and clean all accessible 
surfaces in contact with contaminated water; replace or clean filter media when appropriate, and refill 
with uncontaminated water from an approved source (for example, municipal water system). 

 

Other Useful Links: 

Cleaning vomit and blood in contaminated pool water 

Cleaning Up Body Fluid Spills on Pool Surface 

 

https://www.cdc.gov/healthywater/pdf/swimming/pools/water-contamination-response-log.pdf
https://www.cdc.gov/healthywater/swimming/pdf/diarrheal-incident-guidelines-when-chlorine-stabilizer-is-in-the-water.pdf
https://www.cdc.gov/healthywater/swimming/aquatics-professionals/vomit-blood-contamination.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fhealthywater%2Fswimming%2Fpools%2Fvomit-blood-contamination.html
https://www.cdc.gov/healthywater/pdf/swimming/resources/cleaning-body-fluid-spills-factsheet.pdf

